Online Learning in Educational Research

Volume 2, Issue 1, 1-10
e_ISSN: 2798-2351
https://www.journal.foundae.com/index.php/oler/index

Exploring Student Learning Concentration Through Whatsapp Group: A
Classroom Teacher's Effort in Online Learning During The Pandemic

Juhji Juhji Ahmad Riduan Syaepudin Syaepudin
Universitas Islam Negeri Sultan Maulana Hasanuddin MTs Negeri Kota Bogor, Jawa Barat Sekolah Dasar Bakti Mulya 400 Pondok Indah,
Banten, INDONESIA Jakarta Selatan,
INDONESIA INDONESIA
Dira Afrina Liani

Universitas Islam Negeri Sultan Maulana
Hasanuddin Banten,
INDONESIA

Article Info Abstract

Article history: This study analyzes the teacher's efforts in increasing student concentration in
Lo online learning and the role of parents in assisting their children's learning. The
Rece.awed. March 14, 2022 method used in this research is a survey method. The data collection technique
Revised: May 12, 2022 X . .
A ted: 28, 2022 used was interviews with teachers and parents of students at MIN 2 Serang and
ccepted: June 28, MIN 4 Serang. The data from the interviews were analyzed and then concluded
in the form of a narrative. The study results reveal that teachers can know the
concentration of their students when they learn to use video call media. In

Keywords: addition, parents play a role in assisting their children's learning. These findings
Online learning; indicate that teachers have increased students' learning concentration. It is
Student learning; proven effective in increasing students' learning concentration, marked by an
Teacher’s effort; increase in learning outcomes, and students' parents provide learning
WhatsApp media. assistance to their children. The study recommends that teachers use video calls

to overcome the concentration of students' learning and learning assistance for
students at home by their parents.

To cite this article: Juhji, J., Riduan, A, Syaepudin, S., & Liani, A.D. (2022). Exploring student learning concentration
through Whatsapp Group: A classroom teacher's effort in online learning during the pandemic. Online Learning in
Educational Research, 2(1), 1-10

INTRODUCTION

The impact of the COVID-19 pandemic has dramatically affected the learning process. All
learning processes at school use an online platform (Sun et al, 2020). In Indonesia, online
learning is a government effort made by teachers and students to minimize the coronavirus spread,
including adapting an emergency curriculum during the COVID-19 pandemic (Juhji et al,, 2021).
Implementing this emergency curriculum makes the learning process different from the face-to-
face learning process (Anugrahana, 2020). By utilizing platforms such as Google Meet
(Septantiningtyas et al., 2021), Media PowerPoint (Syaepudin & Juhji, 2020), Zoom Application
(Sunami & Aslam, 2021), and other platforms to assist teachers in carrying out learning even during
the pandemic. It follows what is stated in the Circular Letter of the Minister of Education and
Culture of the Republic of Indonesia Number 4 of 2020 concerning the Implementation of
Educational Policies During the Emergency Period for the Spread of Corona Virus Disease (COVID-
19) (Rosyad, 2021). Thus, even during the pandemic, schools' learning process is still virtually.
Students sometimes do not concentrate when carrying out online learning activities and sometimes
do not concentrate. Because the conditions of the learning place are not conducive, students do not
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enjoy the learning process and the delivery of boring material. The teacher knows this and should
be able to make the students return to concentrate because the teacher acts as a person who can
generate views, advise, provide guidance, and educate (Juhji, 2016).

According to Aviana and guidance (2015), learning concentration focuses on changing
behavior, which is expressed in mastery, use, and assessment of attitudes and values, basic
knowledge, and skills contained in various fields of study. It means that the success or failure of
achieving learning objectives depends on the learning process undertaken by students. If the
student's concentration is low, it will lead to low-quality activities. It can lead to a lack of
seriousness in learning, and the ability to understand the material will be reduced. Riinawati's
(2021) research revealed that learning concentration is closely related to student achievement,
especially during the covid-19 pandemic. Erwiza et al. (2019), in their research findings, state that
their concentration influences 19.5 percent of student achievement in learning. It becomes
imperative for teachers to increase student learning concentration based on this.

However, teachers cannot know whether students are concentrating during learning
activities in online learning. The learning process that causes this ignorance is only done using
WhatsApp Groups and PowerPoint. Teachers do this because of the limitations of schools, teachers,
and parents in the learning process. Students must concentrate during learning activities because
the results obtained will also be high if the learning concentration is high (Winata, 2021). It means
that the concentration of student learning significantly affects the learning outcomes that students
will obtain. Learning concentration is essential to study; it is reinforced by Erwiza et al. (Brand,
2010; Chen et al,, 2013; Erwiza et al, 2019; Li & Yang, 2016). The success or failure of learning
objectives depends on the learning process (Malawi & Tristiar, 2016). Unlike the case with online
learning, where the teacher cannot observe the concentration of student learning. As a result,
students who cannot concentrate when online learning occurs will get low learning outcomes
(Sihotang et al., 2021).

The results of research by Maptuhah and Juhji (2021) reveal the effect of parental attention
on children's learning motivation. This influence has a positive value. The greater the attention
parents give, the greater the child's learning motivation. But on the other hand, Teaching materials
that students do not master become an obstacle for parents in paying attention to accompanying
their children, and this condition interferes with their concentration in learning (Kobesi et al.,
2021). Even during a pandemic, education cannot stop its implementation. Therefore, teachers
must maintain the concentration of student learning. According to Slameto (2010), many factors
can reduce student learning concentration, such as lack of interest in the studied subjects, feelings
of anxiety, depression, anger, worry, fear, and hatred. The learning environment is noisy and messy.
However, the teacher only gave assignments by sending videos or photos via WhatsApp group,
without confirming via video call. As a result, many students have difficulty doing assignments, and
there are even students who do not want to do assignments so that there are more assignments in
the end.

Parents have an essential role in the learning process in humans. All student online learning
activities are carried out at home with parental guidance (Ahsani, 2020). Because online learning is
done automatically at home, and school assignments can be done anytime and anywhere, it makes
students not concentrate on doing assignments. Teachers, students, and guardians must adapt to
conditions that require students to do online learning (Anggraeni, 2020). Many things emerge from
online learning (Iftitah & Anawaty, 2020), including students who do not concentrate; some do
their homework while sleeping and eating.

Various studies have discussed student learning concentration, especially how to improve it,
such as the influence of the environment on student concentration and learning outcomes with
mobile learning (Yang et al, 2020), visual multimedia to increase learning concentration
(Ikechukwu-Ilomuanya et al,, 2021), coloring classroom walls and their effect on concentration
(Pourbagher et al., 2020) and brain gym improves student concentration (Anggraini & Dewi, 2022).
Research on concentration analysis is also widely carried out, such as measuring students'
concentration levels based on facial expressions (Meriem et al, 2022), monitoring student
concentration (Su et al, 2021), and analyzing student concentration with webcam feeds (Le et al,,
2021). Although many studies have explained how to increase student concentration, a specific
study has not observed how teachers try to improve student concentration.
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This study aims to analyze the efforts of teachers in improving and knowing the
concentration of their students' learning in online learning during the COVID-19 pandemic.
Therefore, researchers want to know teachers' efforts to increase student concentration in online
learning during the COVID-19 pandemic. This research was conducted through direct interviews
with resource persons, namely class teachers at MIN 2 Serang and MIN 4 Serang, which is a
differentiator between previous studies that other researchers have conducted.

METHOD

The method used in this research is a survey method of two homeroom teachers of class 1
MIN 2 Serang and MIN 4 Serang. Interviews were conducted with teachers and parents of students,
aiming to obtain reliable results. Meanwhile, interviews with parents of students were conducted at
their respective homes. A total of 6 parents were interviewed regarding their children's learning
constraints when learning online. The interview was conducted using a Google Form filled in by the
parents and then confirmed by telephone. The interview instrument contains five questions about
the teacher's efforts to improve student learning concentration and four questions about students’
parents. The research data was collected and then reduced and presented in a narrative. Before
concluding, the research data was verified by contacting the parents of the students by telephone
and concluding on the data that had been collected, then narrating it. The flow of this research can
be seen in Figure 1.

Identification Study of Determ.me .research > Survey to school
of problems literature objectives
v
Data Data Enough < Interview
analysis | processing data? confirmation
. No
Conclusion

Figure 1. Research flow

RESULTS AND DISCUSSION

Results

After researching 2 MIN teachers and one student guardian, the following are the results: The
first question is: "What is the condition of students when the learning process occurs during this
pandemic?” Teacher A's answer: "The conditions vary, on the one hand, those who have a phone to
facilitate distance learning may be effective, but not one hundred percent effective. The problem is
that they do not have a phone. Sometimes they come to take assignments, sometimes they don't, just
absent. That's how it is now."” Teacher B's answer: "Yes, sometimes it's like that. So, for example, if a
student is still in the lower grades, it will depend on the circumstances of his parents. So, if his parents
teach, it means he (student) can study, if there is no time, it means he is late for studying.” The second
question is: "How to maintain student concentration in online learning?”

Teacher A's answer: "Why are you concentrating online? The problem is not face-to-face,
because we have never used the media zoom meeting or google classroom, we can't, especially at my
school because there is no signal. Of course, the assignment is only through WhatsApp giving
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assignments in the form of materials, deposited memorization, and memorization, we don't even know
the truth. We can't tell in detail whether they're concentrating or not." Teacher B's answer: "Well,
most of the assignments are in the form of WhatsApp groups. So, later sharing the material with the
child or given an assignment, it can be through photos, or later on a video, but we can't see how the
concentration (students) are? Can't see right away. The thing that makes it impossible to concentrate
is the student's guardian. We have shared our tasks, but we are still asking below, what kind of
work?". The third question is: "What can be done so that the online learning process remains
effective?” Teacher A's answer: "So if you want to be effective online, all sectors must be fulfilled,
teachers have quotas and there is internet and students have quotas and internet, and human
resources too. Sometimes there is a term for SD/MI level, if you are still in the area, your parents still
don't understand how to use a camera, whether it's zoom meetings, google classroom or etc. So, all
sectors must be able to be online effectively. Maybe in the city, most of them have been effective with
zoom meetings, classrooms, google forms, all kinds of things can be done in the city, but not necessarily
in the area. Android phones sometimes don't exist, right?" Teacher B's answer: "Erm, everything must
be supported. Apart from the teacher, his parents must also support him. So, if the teacher is on stand-
by, for example, you have to make a video call, the parents and their children must also support it. So,
well then...".

The fourth question is: "What models and methods have been used in learning to improve
students’ learning concentration?" Teacher A's answer: "The model that has been carried out during
the online learning that has been carried out is the first group which definitely shares tasks through
groups, materials and assignments via WhatsApp groups. Second, share power points to make it more
interesting. Third, share learning videos either directly from the teacher or from the internet. Yes so
far new. What's the most direct name? Video call, ask directly like that.” Teacher B's answer: "My
class is the same as before, not much different.” The last question is: "When viewed from the evaluation
in the last semester, has the use of learning methods been effective in increasing students’
concentration in learning?”

Teacher A's answer: "It's still not effective, it's still effective face-to-face. Effective or not,
effective because the curriculum has changed, the emergency curriculum, what curriculum? Covid
curriculum. So what? KKM, what curriculum? The target has also changed. So, it's down again from
the rich target face-to-face. So, if it's effective because the KKM has been lowered, it's effective, even if
it's not one hundred percent. "Teacher B's answer: "There was a slight improvement, but not too
significant because in the end it was the same. For example, the method must be changed, so if we are
diligent in making videos, we will also be bored. So, in the end it remains the same, he (student) is also
bored, so different methods must be different.”

The first question to parents is:"Is your child concentrating on studying/doing
assignments?” the old man replied: "Concentration.” The second question is: "How do mothers keep
their children's concentration while studying or doing assignments?” He got the answer: "I have
glared at hahaha..., well, let it be and given time to do it so it doesn't take too long". The third
question is: "What are the factors that can make children's learning concentration decrease?" The
answer he got: "At least if there are ondel-ondel builders. Ondel-ondel, the monkey mask can break a
child’s concentration. Besides that, maybe snacks, or the stiff factor, he (the child) has many reasons.
There are friends who come too.” The last question is: "What factors can make children's learning
concentration increase?" and their answer: "Enthusiasm, yes, support. Supported by family, mother,
brothers, and sisters”,

Discussion

Seven things need to be discussed in this discussion: the condition of the students, how the
teacher knows the concentration of student learning in online learning, the efforts made by the
teacher so that the learning process takes place effectively, the methods and media used by the
teacher, the use of learning methods and media, the condition of students when online learning
takes place, how parents can maintain student concentration during online learning, and factors
that can cause a decrease in student concentration. Other findings and opinions will strengthen
each discussion.
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The firstis about the condition of students during online learning during the covid-19
pandemic. Informants agreed that online learning today depends on the condition of each student's
parents. Because learning is done online, parents facilitate their children with phones and internet
quota to support their learning process. The type of phone and the high quota are problems for
parents to support their children's learning. This problem also affects their children's learning
outcomes, causing students' learning difficulties (Jamaluddin et al, 2020). Parents have an
important task in online learning today: helping their children by preparing media that will be used
in online learning and assisting students in the learning process (Iftitah & Anawaty, 2020). The
collaboration between parents in documenting their children's learning can motivate children to
study and increase their concentration on learning. It is reinforced by the research findings of
Birbili and Tzioga (2014) that parent collaboration in documenting and reflecting on children's
learning is important, providing teachers with richer and more accurate information and helping
students learn and motivate.

The second is about how the teacher knows the concentration of student learning in online
learning. The first informant stated that what made students not concentrate when studying and
doing assignments was the parents of the students themselves. When the teacher gives assignments
to students, parents still ask about what assignments must be completed today. Currently, teachers
cannot know when online learning takes place, whether students concentrate or not, because, at the
school where the informant teaches, they have never used zoom meeting or google meet media. That
is because the signal is not supported in the local area. This signal constraint greatly affects and
hinders online learning because it utilizes a network to connect teachers and students in their
respective schools. The subject matter provided through the WhatsApp application, in the form of
photos, videos, or PowerPoint, the teacher himself cannot know directly when online learning takes
place and whether students concentrate or not. Therefore, not everything goes well in
implementing online learning, especially in remote areas (Putri et al, 2021). According to Bravo et
al. (2011), video can increase students' learning motivation. In addition, Forbes et al. (2016) and He
et al. (2012) also state that video can support teaching and learning.

Third, regarding the efforts made by the teacher so that the learning process takes place
effectively. From the interview results, the first informant said that if they want effective online
learning, all sectors involved in learning must be fulfilled. Teachers and students have adequate
quotas and signals, and parents can use the WhatsApp application at least. Because usually, in the
learning process, teachers share materials and assignments in the form of photos, videos, or
PowerPoints using WhatsApp groups. The second informant also said parents should support each
student's online learning activities. It is necessary because the second informant often uses video
call media through the WhatsApp application for direct interaction between teachers and students.
If parents do not support this, then learning will be less effective. The limitations of the assignment
of information technology occur not only to the guardians of students. However, they are seen in
the condition of teachers in Indonesia who are not yet fully able to understand the use of
technology (Sari et al., 2021). Dong et al. (2020) revealed that implementing online learning during
the pandemic has been problematic and challenging for families. Therefore, parents play an
important role in their children's learning during the COVID-19 pandemic (Novianti & Garzia, 2020;
DK Sari & Maningtyas, 2020; Slovacek & osi¢, 2020).

Fourth, the methods and media used by the teacher in learning. Based on the interviews'
results, three media were used: WhatsApp Group, PowerPoint, and learning videos. Using these
three platforms helps the effectiveness of online learning if managed properly. Several research
results report that the WhatsApp Group affects increasing learning outcomes (Oyewole et al.,
2020), increases learning achievement (Pratama & Kartikawati, 2017), and improves the learning
process (Awada, 2016; Baishya & Maheshwari, 2020; Rahaded et al. , 2020). In addition,
PowerPoint also has an impact on learning (Akhlaghi & Zareian, 2015; Erdemir, 2011; Mensah &
Nabie, 2021; Meo et al,, 2013). Videos distributed by teachers in the form of learning videos from
the internet, for example, on YouTube, can attract students to participate in online learning
activities (Moghavvemi et al., 2018; Orus et al., 2016; Rosyad, 2021).

The fifth is regarding learning methods and media to increase learning concentration in
online learning seen from the odd semester evaluation. According to the first informant, the use of
methods and media in online learning that has been used by MIN 4 Serang teachers is currently
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quite effective, but certainly not more effective than face-to-face learning. Because the current
curriculum has turned into an emergency curriculum, online learning that is currently being carried
out will be effective. The Ministry of Education and Culture publishes the emergency curriculum as
a guide in implementing the curriculum in education units when extraordinary conditions occur
(Juhji et al, 2021). In the emergency curriculum, there is a reduction of incompetence in each
subject. Teachers and students can focus on essential competencies and prerequisite competencies
to continue learning to a higher level. The concentration of students' learning can be increased if
the teacher uses different methods and media in each lesson and is interesting for students, either
in photos, videos, or PowerPoint. It is done so that students do not quickly feel bored with online
learning. The results of Mustakim 's research (2020) show that the most preferred online learning
media by students are Google Classroom (53%), WhatsApp Group (21%), YouTube (16%),
Instagram (7%), and Zoom in (3%). This media is considered easy and practical, and students like
the media. Mustakim 's research also revealed that the online learning methods most favored by
students were discussions, quizzes, individual assignments, lectures with teacher explanations,
videos, and group assignments.

The sixth is about the condition of students when online learning takes place. According to
the informant, the parent of one of the students at MIN 2 Serang, students concentrate while
studying and doing assignments. It can be seen when students are enthusiastic when the teacher
gives assignments and immediately prepares stationery to complete the tasks given immediately.
During the online learning process during the Covid-19 pandemic, students are still relatively active
in learning activities (Halik & Aini, 2020). The condition of students also has an impact on learning,
as revealed by AL-Ayash et al. (2016), Smith (2015), and Hardy and Grootenboer (2013).

The seventh is about how parents can maintain student concentration during online learning.
It relates to parents needing a substitute for online learning teachers (Cahyati & Kusumah, 2020).
The method used by parents to maintain student learning concentration when online learning is to
let children learn and do their work, meaning that students are free to choose where to study and
do assignments, either sitting or prone position. So, parents will free or make students as
comfortable as possible during online learning. Schools and families are responsible for the student
education (Lilawati, 2020). In this case, to increase the concentration of parents, students cannot be
flexible because if the time is not limited, students will feel that assignments can be done anytime
and will also be lazy.

Based on the interview findings, the factors that cause student learning concentration are: (1)
the condition of each student's parents, (2) adequate quotas and signals, and (3) the use of learning
methods and media. According to Lipdyaningsih et al. (2017), in general, the factors that can reduce
student learning concentration are (1) not having breakfast, adequate nutritional intake at
breakfast can support school children's learning activities, and (2) the influence of phones, phones
are often used not only for studying but also for social media and playing games. Of course, this can
hinder learning if done for too long. Novianto et al. (2018) added that a broken home family and
family background affect learning concentration and children's education at school.

Furthermore, the quality of sleep is related to the environmental conditions in which
students live; the better the conditions of the living environment, the better the sleep quality of
participants. The better and vice versa, the worse the environmental conditions and the students'
sleep quality will be disturbed. The concentration of learning affects student learning outcomes and
their learning achievement in school. The influence of weather, both hot and rainy weather, also
affects students' learning concentration. According to the informant, one of the factors that caused
the concentration of their children to decrease was the influence of phones because, in online
learning, these objects were always used both for learning and other than learning. Other factors
that cause students' concentration to decline mostly come from outside, namely the presence
of Ondel-Ondel and monkey masks around, wanting to eat snacks, and friends coming, while
internal factors include when students feel sore from sitting too long or prone at the same time
online learning takes place. After the teacher knows the factors that influence the learning
concentration of students, it is hoped that the teacher will be able to design learning that can
improve student learning concentration.
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CONCLUSION

The conclusions of this study reveal that the teachers have increased students' learning
concentration. It is proven effective in increasing students' learning concentration, marked by an
increase in learning outcomes, and students' parents provide learning assistance to their children.
Learning concentration affects student learning outcomes, where the more students' concentration
during learning, the better the learning outcomes they get. Likewise, if the concentration of
students decreases, the learning outcomes obtained will be lower than they should be. Efforts that
need to be made by teachers to improve students' learning constraints are improving the methods
and media used when teaching. Learning methods and media in online learning should prioritize
students as learning centers to create good concentration. However, this study has limitations in
collecting data only through interviews. There is no direct observation of teachers during the
teaching process. The recommendation for further research is to do direct observations on teachers
so that the data is more valid and can support the results of interviews.
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